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Save power and money with your own Do-lt-Yourself
Home Energy Audit. Opportunities to save on
energy costs can be found throughout your home.
By conducting a simple and thorough assessment
of your living space, you can find numerous ways to
increase your energy efficiency.
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Electric Charge

Your bill is getting a makeover. We are redesigning
our bills to give you more information about your
water and electric service in an easy to read format.
After conducting several listening sessions with

a cross section of our customers, we heard what
matters most to you, our customers. We listened to
concerns and incorporated ideas to create a new bill

that better suits your needs. You spoke, we listened.

Look for the new bill to appear early next year.

LADWP - We're working for you!

ARE YOU PREPARED?

SAVE ENERGY
SAVE MONEY

Summer is here and temperatures are on the rise,
but that doesn't have to mean rising electricity bills.
LADWP encourages customers to save power and
money by following simple energy saving tips and by
doing a home energy audit.

Un resumen en el idioma
espaiol esta adentro.

Heating/Cooling Equipment

Keep air conditioning and heating equipment
clean. Replace or clean filters and condensing coils
frequently. If the unit is more than 15 years old,
consider replacing it with a newer, more energy-
efficient unit.

Lighting

Determine how much light you need for safety and
security. Then select the lowest-wattage bulbs to
provide that light. In addition, place timers, photo or
motion sensors on outdoor security lighting. Install
compact fluorescent lamps (CFLs) where possible.

Windows and Doors

Prevent winter heat loss and summer heat gain with
insulating dual-pane windows or infrared absorbing
window film. Cut heat loss by also weather-stripping
all doors and windows and caulking openings around
electric, plumbing and lighting fixtures. Also, check
all ductwork for air leaks. Repair as needed, using
approved materials and methods.

Walls and Ceilings

Adding insulation to a poorly insulated house is an
effective way to save energy in the home, because
it provides a heat barrier around the house. If you
install it yourself, make sure you get advice from a
qualified professional.

For more helpful energy saving tips visit www.ladwp.com
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Si desea recibir esta informacion en espanol, por favor llame al 311.
UPPER Top of upper manhole is higher than the lowest
MANHOLE plumbing drain in the building. u
\

Lowest plumbing drain in building
(bathtub, shower, floor drains, etc.)

OWNER'S DRAIN LINE

PUBLIC SEWER }

.

TYPICAL SITUATION WHERE A BACKWATER VALVE IS NECESSARY.

MANHOLE

NOTICE

FROM THE CITY OF LOS ANGELES DEPARTMENT OF PUBLIC
WORKS REGARDING SEWER BACKWATER VALVES

OST PROPERTIES IN YOUR AREA ARE CONNECTED TO

PUBLIC (MAINLINE) SEWERS. The majority of these

properties have been built so that a blockage in the pub-
lic sewer will not cause a sewage backup into the property.

Other properties require the protection of a backwater valve
in the owner’s drain line. These properties have been built (see
picture) so that the drain of the lowest plumbing fixture (bath
tub shower, etc.,) is lower than the upper manhole of the public
sewer. The backwater valve is designed to automatically shut to
prevent sewage from backing up into the building from a blocked
public sewer.

If your property appears to require a backwater valve, but you
do not know if one has been installed, we strongly encourage you
to call a licensed plumber, who can evaluate your situation and, if
necessary, install a backwater valve.

Backwater valves must be checked to ensure that they are oper-
ating properly at all times. Root cleaning machines, debris in the
drain line, or other problems can easily damage or interfere with
the proper operation of backwater valves.

A Plumbing Permit is required for the installation of a backwater
valve. For more information or to contact your local Building and
Safety Permit location, please call 311 or 213-473-3231 anywhere
within the City of Los Angeles or toll-free 866-452-2489 anywhere
within the greater Los Angeles area.

YOU MAY ALSO VISIT THE BUREAU OF SANITATION’S WEB SITE AT: WWW.LASEWERS.ORG

As a covered entity under Title Il of the Americans with Disabilities Act, the City of Los Angeles does not discriminate on the basis of disability and
upon request, will provide reasonable accommodation to ensure equal access to its programs, services and activities.

Para nuestros lectores del idioma espafiol

HAGALO USTED MISMO: AUDITORIA DE ENERGIA

Ahorre energia y dinero conduciendo su propia
auditoria de energia. Usted puede encontrar
oportunidades para ahorrar energia a través

de todo su hogar. Al conducir una simple pero
completa evaluacién de su vivienda, usted puede
encontrar numerosas maneras de ahorrar energia.

Equipo de Calefaccion/Refrigeracion

Mantenga sus unidades de aire acondicionado o
calefaccion limpias. Reemplace o limpie los filtros
frecuentemente.

lluminacion

Determine cuanta luz necesita para seguridad y
luego instale las bombillas mas bajas que le den ese
nivel de luz.

Ventanas y Puertas

Reduzca la pérdida de calor instalando aislamiento
alrededor de ventanas y puertas y sellando
aperturas alrededor de tuberias o artefactos
eléctricos o de plomeria.

Para obtener mas informacion visite www.ladwp.com.
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Terremotos pueden suceder en cualguier momento.
Cuando sucedan, éestard usted preparado?
Recuerde que mientras mejor preparado esté, asi
aumentaran sus posibilidades de sobrevivir. Visite
la pagina Web del Departamento de Administracion
de Emergencias www.readyla.org o www.ladwp.com
para obtener consejos sobre como prepararse para
un terremoto.
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MUY PRONTO...

Jan 22, 2010
CCOUNT NUMBER

CUSTOMER SERVICE - 7:30am - 4:00pm

Su factura estd siendo re-disefiada. Nosotros
estamos re-disefiando su factura para proveerle
mads informacién sobre su servicio de agua y
energia con un formato mas facil de leer. Luego

de conducir muchas sesiones donde escuchamos

a varios clientes nuestros, entendemos que es de
mayor importancia para ustedes, nuestros clientes.
Oimos preguntas e incorporamos ideas para crear
una factura que mejor se adapte a sus necesidades.
Usted hablé y nosotros lo escuchamos.

Espera la nueva factura a principios del préximo afio.

LADWP - iEstamos trabajando para usted!
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