
Los Angeles Department of Water and Power

P.O. Box 30808, Los Angeles, CA 90030-0808 Web site at http://www.ladwp.com

DWP CUSTOMER
123 ANY STREET

CAN 1234567890

ACCT# 1-23-45678-90123-0
0-0000-1-01

Bill Issued   09/18/09 
   Due Date  10/12/09

Tier One Energy		       XXX  KWH

Tier Two Energy		        XX  KWH

Total Energy Used	     
XXX  KWH* Meter 02-Electric Total

 $  XXX.XX

$  X.XX is your daily a
verage cost for energy.

DWP ENERGY SERVICES–  
1(800)342-5397

This Bill Covers  07/15
/09  To  09/16/09.

Amount of Previous Bill
	 $	 XXX.XX

Payments Since    09/17
/09	 $	 XXX.XX–

PAGE 1

First Tier		       XX  HCF
**

Second Tier		         X  HCF

Total Water		        XX  HCF
Meter 01-Water Total $ 

 XXX.XX

Your First Tier Water A
llotment is       XX HC

F

$  X.XX  is your daily 
average cost for water.

Your cost per gallon is
 less than 1/2 cent.

DWP WATER SERVICES–  1(
800)342-5397

This Bill Covers  09/15
/09  To  11/16/09.

DWP SUBTOTAL  $	     XXX.XX

Un resumen en el idioma
español está adentro.

SAVE ENERGY 
SAVE MONEY
Summer is here and temperatures are on the rise, 
but that doesn’t have to mean rising electricity bills.  
LADWP encourages customers to save power and 
money by following simple energy saving tips and by 
doing a home energy audit.

DO-IT-YOURSELF HOME ENERGY AUDIT
Save power and money with your own Do-It-Yourself 
Home Energy Audit. Opportunities to save on 
energy costs can be found throughout your home. 
By conducting a simple and thorough assessment 
of your living space, you can find numerous ways to 
increase your energy efficiency.

Heating/Cooling Equipment
Keep air conditioning and heating equipment 
clean. Replace or clean filters and condensing coils 
frequently. If the unit is more than 15 years old, 
consider replacing it with a newer, more energy-
efficient unit.

Lighting
Determine how much light you need for safety and 
security. Then select the lowest-wattage bulbs to 
provide that light. In addition, place timers, photo or 
motion sensors on outdoor security lighting. Install 
compact fluorescent lamps (CFLs) where possible.

Windows and Doors
Prevent winter heat loss and summer heat gain with 
insulating dual-pane windows or infrared absorbing 
window film. Cut heat loss by also weather-stripping 
all doors and windows and caulking openings around 
electric, plumbing and lighting fixtures. Also, check 
all ductwork for air leaks. Repair as needed, using 
approved materials and methods.

Walls and Ceilings
Adding insulation to a poorly insulated house is an 
effective way to save energy in the home, because 
it provides a heat barrier around the house. If you 
install it yourself, make sure you get advice from a 
qualified professional. 

For more helpful energy saving tips visit www.ladwp.com

September – October 2010

COMING SOON . . .
Your bill is getting a makeover. We are redesigning 
our bills to give you more information about your 
water and electric service in an easy to read format. 
After conducting several listening sessions with 
a cross section of our customers, we heard what 
matters most to you, our customers. We listened to 
concerns and incorporated ideas to create a new bill 
that better suits your needs. You spoke, we listened.

Look for the new bill to appear early next year.

LADWP – We’re working for you! 

Let’s face it, an earthquake can strike at any time 
and any place like – at home, work, school or even 
while you’re on the go. We live in Los Angeles so it’s 
not a matter of whether an earthquake will happen, 
but when it will happen. When it does, will you be 
ready? Do you have an emergency plan in place? 
Remember, the better you prepare the more you 
increase your chances for survival because during a 
catastrophic earthquake it could take up to 72 hours 
before emergency personnel can get to you. That 
means you could be the first responder in your home, 
community, school or business. Are you ready L.A.?

Visit the Los Angeles Emergency Management 
Department’s website at www.readyla.org, the City’s 
official emergency readiness, response and recovery 
website, or www.ladwp.com for helpful tips on how to 
prepare for an earthquake and stay safe. Let’s all  
get ready!

09/10

ARE YOU PREPARED?
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Para nuestros lectores del idioma español

Hágalo Usted Mismo: Auditoría de Energía
Ahorre energía y dinero conduciendo su propia 
auditoría de energía. Usted puede encontrar 
oportunidades para ahorrar energía a través 
de todo su hogar. Al conducir una simple pero 
completa evaluación de su vivienda, usted puede 
encontrar numerosas maneras de ahorrar energía.

Equipo de Calefacción/Refrigeración
Mantenga sus unidades de aire acondicionado o 
calefacción limpias. Reemplace o limpie los filtros 
frecuentemente. 

Iluminación
Determine cuanta luz necesita para seguridad y 
luego instale las bombillas más bajas que le den ese 
nivel de luz.

Ventanas y Puertas
Reduzca la pérdida de calor instalando aislamiento 
alrededor de ventanas y puertas y sellando 
aperturas alrededor de tuberías o artefactos 
eléctricos o de plomería.

Para obtener más información visite www.ladwp.com.

¿Está Usted Preparado?
Terremotos pueden suceder en cualquier momento. 
Cuando sucedan, ¿estará usted preparado? 
Recuerde que mientras mejor preparado esté, así 
aumentarán sus posibilidades de sobrevivir. Visite 
la página Web del Departamento de Administración 
de Emergencias www.readyla.org o www.ladwp.com 
para obtener consejos sobre como prepararse para 
un terremoto.

Muy pronto . . .
Su factura está siendo re-diseñada. Nosotros 
estamos re-diseñando su factura para proveerle 
más información sobre su servicio de agua y 
energía con un formato más fácil de leer. Luego 
de conducir muchas sesiones donde escuchamos 
a varios clientes nuestros, entendemos que es de 
mayor importancia para ustedes, nuestros clientes. 
Oímos preguntas e incorporamos ideas para crear 
una factura que mejor se adapte a sus necesidades. 
Usted habló y nosotros lo escuchamos.

Espera la nueva factura a principios del próximo año.

LADWP – ¡Estamos trabajando para usted!


